
B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1411

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9967881727

Technician Name :  Manish  Dhangar Technician Mobile
:

 9136841712

Ticket Type : Complain Date & Time :  20-12-2019 02:50:46

Vendor Details :

Company
Name/Client Name :

 Techno World
(ankitji)

Customer's Mobile
:

 9967881727 Name :  Techno World
(ankitji)

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : accessories

Complain : camera service

Technician
Comment :

internet cable man chalu nhi ha

Complain Operator
:

Desktop - Kalpesh Jain

Remark : internet cable man chalu nhi ha

Status History : Date Time Technician Name Status Remark Sign

03-01-2020 11:03:36 Manish Dhangar New -

20-12-2019 05:34:33 Manish Dhangar Client Side internet cable man chalu
nhi ha

20-12-2019 02:51:03 Manish Dhangar New -

20-12-2019 02:50:47 Manish Dhangar New -

Previous Complain
History :

Date Time Technician Name Remark

27-12-2019 12:34:42 Dhiraj ManeMane On site reach Time : 1 PM Comp Name : Tech No World
User Name : Lalit Jain Work : 2 Jack crimping Status : 2
RJ 45 jack crimping & 1 Hik Connect Software install in
mobile now 5 camera shows in mobile online Now DVR
working fine wit help Mr. Mayur User Sign By : Lalit Jain

26-12-2019 03:08:05 JavedUddin 1 wir crimping


