B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1448

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. 9082601581
No. :
Technician Name | Mayur Pitale Technician Mobile | 9136841703
Ticket Type : Complain Date & Time : 27-12-2019 07:28:46
Vendor Details :
Company International Customer's 9082601581 Name : Taiseen
Name/Client Name | Cargo Express Pvt Mobile :
: Ltd
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : accessories

Complain : office activate
Technician office installation and activation done by remot support
Comment :
Complain Desktop - Kalpesh Jain
Operator :
Remark : office installation and activation done by remot support
Status History : Date Time Technician Name Status Remark Sign
28-12-2019 11:25:46 Mayur Pitale Completed office installation and (!
activation done by remot \O/ \
support Y |
27-12-2019 07:28:54 Mayur Pitale New
27-12-2019 07:28:46 Mayur Pitale New
Previ0u§ . . Technician K
Complain History Date Time Name Remar!
' 24-12-2019 Mayur Pitale 1) new ddr 3 8 gb laptop ram installed in taiseen system 2)
10:20:29 new ddr 3 8 gb ram installed in sachin sir laptop 3) new ddr 4 4
gb ram installed in vaibhav sir laptop
23-12-2019 Mayur Pitale 1) user nilam outlook configuration done 2) anjali mam outlook
11:12:37 and printer installation done 3) nisha mam printer installation
done 4) sachin sir lenovo t420 laptop ddr 3 8 gb 12800 ram
ordered 5) vaibhav sir Dell laptop DDR 4 4GB 2800 ram
ordered




