
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2466

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820233052

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  21-12-2020 12:23:06

Vendor Details :

Company
Name/Client
Name :

 Samudra Gaurav Customer's Mobile :  9820233052 Name :  T V Ruiya

Address :

  Mumbai , , , 400030 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : install hdd and start camera

Technician
Comment :

2 tb HDD new install with two power supply and 2 bnc pin DVR side recording today going on in
DVR date and time set DVR password 12345 As per your confirmation we are installing HDD in
your existing dvr . But dvr is having rust from inside .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 tb HDD new install with two power supply and 2 bnc pin DVR side recording today going on in
DVR date and time set DVR password 12345 As per your confirmation we are installing HDD in
your existing dvr . But dvr is having rust from inside .

Status History :
Date Time Technician

Name Status Remark Sign

21-12-2020
05:43:28

Ravi Rajbhar Completed 2 tb HDD new install with two
power supply and 2 bnc pin DVR
side recording today going on in
DVR date and time set DVR
password 12345 As per your
confirmation we are installing
HDD in your existing dvr . But dvr
is having rust from inside .

21-12-2020
12:23:26

Ravi Rajbhar New -

21-12-2020
12:23:06

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

16-08-2019 01:13:25 AnilYadav DVR reinstalled 10 cameras conected and working camera.
And faulty 2TB HDD handover given to Bharat bhai.


