
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1364

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821013634

Technician Name
:

 Sachin Pawar Technician Mobile :  8080922981

Ticket Type : Complain Date & Time :  12-03-2020 03:45:48

Vendor Details :

Company
Name/Client Name
:

 T B Patel-Home Customer's Mobile
:

 9821013634 Name :  T B Patel

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : beep sound in dvr

Technician
Comment :

dvr power adapter is faulty so selft supply installed as observation as disscussed with apyrva
sir

Complain
Operator :

Desktop - Apurva Vajaria

Remark : dvr power adapter is faulty so selft supply installed as observation as disscussed with apyrva
sir

Status History : Date Time Technician Name Status Remark Sign

12-03-2020 03:57:47 SachinPawar Completed dvr power adapter is faulty
so selft supply installed as
observation as disscussed
with apyrva sir

12-03-2020 03:45:57 SachinPawar New -

12-03-2020 03:45:49 SachinPawar New -

Previous
Complain History
:

Date Time Technician Name Remark

30-11-2020 02:06:11 Neeraj Chauhan there was no HDD in any DVR DVR working 2 supply issue - 1
week and 1 dead

09-03-2020 01:58:48 SachinPawar survy done and online viewing done on mobile via hik
connect


