Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1345

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. 98210 1363
No. :
Technician Name | Yash Doshi Technician Mobile | 8080922986
Ticket Type : Complain Date & Time : 09-03-2020 01:59:30
Vendor Details :
Company Killick Nixon Ltd | Customer's Mobile : | 98210 1363 Name : T B Patel
Name/Client Name
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : all system is down need to do survey

Technician need to change smps and also need to send amc for 10 cameras also need to set email alerts
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : need to change smps and also need to send amc for 10 cameras also need to set email alerts

Status History : Date Time Technician Name Status Remark Sign
12-03-2020 12:42:23 YashDoshi Completed need to change smps and ‘ )
also need to send amc for e
10 cameras also need to 5\
set email alerts AT s[v
12-03-2020 12:42:21 YashDoshi Completed need to change smps and ‘" )
also need to send amc for P At Tl
10 cameras also need to 5
set email alerts AT s[v
11-03-2020 11:49:11 YashDoshi New
11-03-2020 06:50:20 YashDoshi New
09-03-2020 01:59:30 YashDoshi New
Prev10u§ . Date Time Technician Name Remark
Complain History
. 12-03-2020 02:11:33 YogeshDesai one power supply install. ( new ) two camera are working ok
.one camera is not working faulty . brought to office.




