Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9050

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9922942248
Mob. No. :
Technician Siddhesh Chavan Technician Mobile : | 8080922985
Name :
Ticket Type : Complain Date & Time : 03-08-2023 11:06:22
Vendor Details :
Company Brookhil Chs Customer's Mobile : | 9922942248 Name : Swati Mam
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Access

Complain : Biometric device data need to check

Technician biometric dives data delete done and all dives data transfer done
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark :

biometric dives data delete done and all dives data transfer done




Status History :

Date Time Technician Name Status Remark Sign
22-09-2023 01:02:52 Siddhesh Chavan Closed
21-09-2023 06:10:39 Siddhesh Chavan Completed biometric dives data delete
done and all dives data
transfer done
21-09-2023 09:57:34 Siddhesh Chavan New
11-09-2023 10:11:51 Siddhesh Chavan New

02-09-2023 03:09:18

Siddhesh Chavan

Client Side

user delete Satting pending

02-09-2023 10:38:31

Siddhesh Chavan

New

26-08-2023 05:35:43

Siddhesh Chavan

Work Pending

biometric machine atendence
user data Satting pending

26-08-2023 11:20:52

Siddhesh Chavan

New

24-08-2023 03:02:55

Siddhesh Chavan

Work Pending

besment biometric dives
issue resoved and data
problem pending

sl (s e | A ]S

24-08-2023 11:08:21 Siddhesh Chavan New

14-08-2023 01:59:25 Siddhesh Chavan Work Pending biometric dives data shit
handover to swati madam
data check and users delete
karne ka apruval swati
madam dagi

14-08-2023 10:33:28 Siddhesh Chavan New

11-08-2023 11:56:15 Siddhesh Chavan New

03-08-2023 01:33:21

Siddhesh Chavan

Work Pending

biometric dives 500 user data
download done and export in
exal madam send user data in
mail

03-08-2023 11:06:33

Siddhesh Chavan

Previous
Complain
History :

Date Time

Technician Name

Remark

20-09-2023 01:17:58

Siddhesh Chavan

17 th floor camera take to office for checking and install Stan by

camera

18-09-2023 10:47:26

Siddhesh Chavan

one camera no link issue resoved




