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Service Status Details : VE7999

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9922942248
Mob. No. :
Technician Siddhesh Chavan Technician Mobile : | 8080922985
Name :
Ticket Type : New Installation Date & Time : 30-03-2023 10:25:05
Vendor Details :
Company Brookhil Chs Customer's Mobile 9922942248 Name : Swati Mam
Name/Client :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : lift camera need to install with cabling

Technician 3 lift camera installation done with transmeter and reciever with cabling done. 2 camera add in

Comment : dvr done angle satting done. 1 camera adding pending because no free channal in any dvr. All
camera working done.

Complain Desktop - Apurva Vajaria

Operator :

Remark : 3 lift camera installation done with transmitter and receiver with cabling done. 2 camera add in

dvr done angle setting done. 1 camera adding pending because no free channel in any dvr. All
camera working done. 13.04.2023 need to check lift camera and also camera lift camera check
and ok working 3 another camera started and 5 camera pass work 15:-siddhesh and ishwar - also
camera no link issue and reset password one camera no link issue resolved 3 camera password

issue resolved




Status History :

Date Time Technician Name Status Remark Sign
15-04-2023 10:46:32 Siddhesh Chavan New
14-04-2023 10:23:20 Siddhesh Chavan New
13-04-2023 10:32:09 Siddhesh Chavan New

07-04-2023 06:42:44

Siddhesh Chavan

Work Pending

3 lift camera installation
done with transmeter and
reciever with cabling done. 2
camera add in dvr done
angle satting done. 1 camera
adding pending because no
free channal in any dvr. All
camera working done.

06-04-2023 10:48:02 Siddhesh Chavan New
04-04-2023 10:02:39 Siddhesh Chavan New
31-03-2023 10:22:23 Siddhesh Chavan New
30-03-2023 10:25:12 Siddhesh Chavan New

Previous
Complain
History :

Date Time Technician Name Remark
25-07-2023 PravinJagade 20th floor 1 new camera install old camera data issue.and 5 th
11:10:38 floor cable falty and camera data issue. 2 camera need to
cheking office. 5 th floor new cable 70 meter.
25-07-2023 Ravi Rajbhar besmant podium divice issue resloved and ok working done and
10:25:19 lobby divice exit switch issue resloved and ok working done and

recepation divice user dowunlod and trashefar to besmant divice

all ok working done




