
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11670

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9922942248

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  17-05-2024 12:26:34

Vendor Details :

Company
Name/Client Name
:

 Brookhil Chs Customer's Mobile :  9922942248 Name :  Swati Mam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : lobby door access lock issue

Technician
Comment :

12 volt 5 amps SMPS changed and now working ok and old hand over to Swati mam. Its on
under observation.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 12 volt 5 amps SMPS changed and now working ok and old hand over to Swati mam. Its on
under observation.

Status History : Date Time Technician Name Status Remark Sign

21-05-2024
12:59:21

Atique Salmani Completed 12 volt 5 amps SMPS
changed and now working ok
and old hand over to Swati
mam. Its on under
observation.

21-05-2024
10:39:03

Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

27-05-2024 04:24:43 MayurYadav One camera off issue solve Door lock working ok

22-05-2024 05:17:22 Ravi Rajbhar biometric divice with bolt lock check all ready ok working
done check our side with Tiwari ji and infrom to swati mdm
and lobby divice templates download and transfer to 3 divice
parking ! back sade ! and bestment divice


