
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10763

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9922942248

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  05-02-2024 04:09:19

Vendor Details :

Company
Name/Client
Name :

 Brookhil Chs Customer's Mobile :  9922942248 Name :  Swati Mam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 11th floor 1 camera off issue and some recording issue as per tiwari ji

Technician
Comment :

11 floor camera working with recording also 26 floor working and shown to Swati mam also
recording and for true view NVR installed software in Swati mam pc also show how to check
recording naming all 3 lift and 6/7 member finger + face add with flate waise and also note down
in register .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 11 floor camera working with recording also 26 floor working and shown to Swati mam also
recording and for true view NVR installed software in Swati mam pc also show how to check
recording naming all 3 lift and 6/7 member finger + face add with flate waise and also note down
in register .



Status History :
Date Time Technician

Name Status Remark Sign

10-02-2024
03:02:33

Atique Salmani Completed 11 floor camera working with
recording also 26 floor working
and shown to Swati mam also
recording and for true view
NVR installed software in
Swati mam pc also show how
to check recording naming all
3 lift and 6/7 member finger +
face add with flate waise and
also note down in register .

09-02-2024
06:52:58

Atique Salmani New -

09-02-2024
11:49:13

Atique Salmani New -

06-02-2024
07:17:23

Atique Salmani Work Pending 11 floor camera off issue
resolved working ok 1 jointer
change

06-02-2024
10:18:50

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

26-02-2024 12:52:53 Ravi Rajbhar all flat intercom issue resolved and ok working done 1905
intercom check line ok no instrument and lift nvr software show
to Tiwari ji and recoding check lift nvr all ok working done

22-02-2024 01:06:18 Ravi Rajbhar 26.02.2024 - lift nvr software show to Tiwari ji and recoding
check lift nvr all ok working done


