
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11321

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9773740406

Technician
Name :

 Anil  Yadav Technician Mobile
:

 8090436743

Ticket Type : Complain Date & Time :  05-04-2024 05:01:31

Vendor Details :

Company
Name/Client
Name :

 Sai Akashdeep
Chs Ltd

Customer's Mobile
:

 9773740406 Name :  Swapnil Sir

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  30-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name
:

VDP

Complain : flat no. 901 VDP lobby cameras not able to view

Technician
Comment :

2nd floor new SMPS installed 4 allready installed 6 new SMPS 8 already installed 10 new SMPS
installed 12 new SMPS installed. 14 new installed 16 allready installed 18 new SMPS installed
2201 no screen 2101 adaptor not available 1101 adaptor faulty dead screen 1201 lock 1202 not
allowed Painding falte side cheking and duct distributer .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2nd floor new SMPS installed 4 allready installed 6 new SMPS 8 already installed 10 new SMPS
installed 12 new SMPS installed. 14 new installed 16 allready installed 18 new SMPS installed
2201 no screen 2101 adaptor not available 1101 adaptor faulty dead screen 1201 lock 1202 not
allowed Painding falte side cheking and duct distributer .



Status History
: Date Time Technician

Name Status Remark Sign

29-04-2024
10:32:41

Anil Yadav New -

26-04-2024
02:07:04

Anil Yadav New -

23-04-2024
07:06:13

Anil Yadav Work
Pending

2nd floor new SMPS installed 4
allready installed 6 new SMPS 8
already installed 10 new SMPS
installed 12 new SMPS installed. 14
new installed 16 allready installed
18 new SMPS installed 2201 no
screen 2101 adaptor not available
1101 adaptor faulty dead screen
1201 lock 1202 not allowed
Painding falte side cheking and
duct distributer .

23-04-2024
04:44:01

Anil Yadav New -

11-04-2024
04:41:22

Anil Yadav Work
Pending

lobby cmaera viewing issue
resolved but need to change power
supply 8-10 nos floor duct side with
distributor need to change
temporary lobby cmaera check our
side 2nd and 10th floor lobby
camera viewing ok

11-04-2024
04:37:20

Anil Yadav New -

11-04-2024
12:46:22

Anil Yadav New -

08-04-2024
02:52:10

Anil Yadav New -

08-04-2024
01:51:34

Anil Yadav Work
Pending

Chekd 2nd floor 1 St vedeo
distribution SMPS faulty so
changed only for chek but not issue
resolved and also swap vedeo
distributor from 10 to 2nd floor not
issue resolved so remooved our self
SMPS and need to recheck cable
floor wise up down cable .

08-04-2024
09:59:27

Anil Yadav New -

06-04-2024
01:41:46

Anil Yadav New -

Previous
Complain
History :

Date Time Technician Name Remark

26-06-2024 11:44:38 Shiva Meena Intercom isu solv and ricenecsn done work complete

21-06-2024 11:29:43 Neeraj Chauhan A wing 801 intercom line not found society Office Tv on off issue
electric supply issue tv under objarvation


