Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10666

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9320055007
No. :
Technician Siddhesh Chavan Technician Mobile | 8080922985
Name : :
Ticket Type : Complain Date & Time : 29-01-2024 05:43:18
Vendor Details :
Company Rahul International | Customer's Mobile | 9320055007 Name : Sushil Sir
Name/Client School Pune :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1st floor NVR cannot view on pc

Technician 1 st floor 6 new camera install and 108 and 203 camera take to office for checking

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1 st floor 6 new camera install and 108 and 203 camera take to office for checking 27.05.2024 -

2 Nos replacement cameras installed by swapnil in class no. 203 and 108

Status History :

Date Time

Technician Name

Status Remark

Sign

06-04-2024 11:46:45

Siddhesh Chavan

Work Pending

1 st floor 6 new camera
install and 108 and 203
camera take to office for
checking

4

06-04-2024 09:55:36

Siddhesh Chavan

New

10-03-2024 11:17:34

Siddhesh Chavan

Work Pending

6 camera no link issue
resoved and 1st floor side
new poe switch install and
6 camera take to office for
cheking and old switch take

to office
09-03-2024 09:58:36 Siddhesh Chavan New
08-02-2024 10:37:29 Siddhesh Chavan New
30-01-2024 10:19:12 Siddhesh Chavan New




Previous
Complain
History :

Date Time Technician Name Remark
07-09-2023 MayurYadav
02:55:54
04-08-2023 PravinJagade 2 nd floor 6 camera issue need to check office ( mumbai) New 5
11:58:35 camera installation 2 camera return. 1 st floor all camera

working and IP setting done Ground floor all camera working
and IP setting done Second floor 14 camera working and IP
setting done. All camera ip address 192.168.2.sumting. All
camera working.




