
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9315

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821919559

Technician
Name :

 Sonu  Kumar Technician Mobile
:

 8454016444

Ticket Type : Complain Date & Time :  28-08-2023 11:54:42

Vendor Details :

Company
Name/Client
Name :

 Rahul International
School - Boisar

Customer's Mobile
:

 9821919559 Name :  Sushil Sir -
Boisar

Address :

  Mumbai , boisar WEST , , 401501 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : B wing 3rd floor NVR not able to see in principle mobile

Technician
Comment :

B wing 2nd flor NVR online done NVR il 192.168.0.109 password

Complain
Operator :

Desktop - Apurva Vajaria

Remark : B wing 2nd flor NVR online done NVR il 192.168.0.109 password

Status History : Date Time Technician Name Status Remark Sign

08-09-2023
04:08:00

Sonu Kumar Completed B wing 2nd flor NVR online
done NVR il 192.168.0.109
password

08-09-2023
02:46:37

Sonu Kumar Work Pending B wing 2nd floor online
issue not resolved

08-09-2023
10:38:49

Sonu Kumar New -

Previous
Complain
History :

Date Time Technician Name Remark

17-08-2023
04:46:33

InzmamUl Haq Prashant visited on 21.08.2023 - 1)DVR and NVR online done
completed 2)One nvr online but not connected in pc and not
showing cameras in pc 28.08.2023 - One DVR online and pc
online working done one nvr not working mobile and NVR sn :
2011012172002963

09-08-2023
10:36:27

InzmamUl Haq A wing 2nd floor dvr office issue solve 1 rj 45 connector
changed dvr online done


