
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8494

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821919559

Technician Name
:

 Sonu  Kumar Technician Mobile
:

 8454016444

Ticket Type : Complain Date & Time :  05-06-2023 10:15:14

Vendor Details :

Company
Name/Client Name
:

 Rahul International
School - Boisar

Customer's Mobile
:

 9821919559 Name :  Sushil Sir -
Boisar

Address :

  Mumbai , boisar WEST , , 401501 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Back gate office 2 cameras not working

Technician
Comment :

Back gate 2 camera off issue resolved working ok 1 pair video ballons used and User name
admin Password

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Back gate 2 camera off issue resolved working ok 1 pair video ballons used and User name
admin Password

Status History : Date Time Technician Name Status Remark Sign

05-06-2023 02:57:44 Sonu Kumar Completed Back gate 2 camera off issue
resolved working ok 1 pair
video ballons used and User
name admin Password

05-06-2023 10:16:02 Sonu Kumar New -

Previous
Complain History
:

Date Time Technician Name Remark

02-05-2023 11:03:34 Ishwar Meena (1) Ground flour office area camera no. 1 issue resolved (2)
1st Floor room no. 102 pinking issue need to be replace with
video bloone (3) 3rd floor room no. 308 pinkin issue need to
be replace

20-03-2023 10:33:28 PravinJagade Ground floor dvr beep sound issue resolve. Beep sound off.
Dvr setting change. Hdd normal working done. All camera
working.


