
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7348

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9821919559

Technician
Name :

 Shiva  Meena Technician Mobile
:

 7489567735

Ticket Type : Complain Date & Time :  12-01-2023 11:32:56

Vendor Details :

Company
Name/Client
Name :

 Rahul International
School - Boisar

Customer's Mobile
:

 9821919559 Name :  Sushil Sir -
Boisar

Address :

  Mumbai , boisar WEST , , 401501 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

CCTV

Complain : 8 cameras off issue and ground floor admin pc online need to do

Technician
Comment :

Work completed online PC done and dressing complete aal wark complete

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Work completed online PC done and dressing complete aal wark complete



Status History
: Date Time Technician

Name Status Remark Sign

22-02-2023
05:35:04

Shiva Meena Completed Work completed online PC done
and dressing complete aal wark
complete

22-02-2023
10:26:28

Shiva Meena New -

21-02-2023
06:18:59

Shiva Meena Work Pending Admin & principal mobile PC onli6
done Ground floor & 1st floor
dressing complete New 2 camera
installed 3rd floor Grade 8 & 1st
floor passage LHS 1st floor 3
cameras reconnection new balloon
use 1st floor all cameras naming
done 1st floor new power supply
used 6

21-02-2023
10:08:35

Shiva Meena New -

20-02-2023
10:13:10

Shiva Meena New -

13-02-2023
06:08:14

Shiva Meena Work Pending 4 DVR & 2 NVR online done in
cvms 2000 & kvms pro desktop
software & mobile also 3rd floor
DVR all camera naming and angle
setting done 1 camera swap 3rd
floor cor-ordinater room to 2nd
floor Staff room 2nd floor hard
disk (HDD) need Tobe changed 3rd
floor 8 Channel DVR offline
because lan cable not found and
1camera off need to be changed
both the cabling Ground. Floor
management cabin camera side
ballon changed Ground Floor DVR
HDD Replaced (office area )

13-02-2023
12:34:55

Shiva Meena New -

13-02-2023
10:58:44

Shiva Meena New -

13-01-2023
01:20:35

Shiva Meena Work Pending -

12-01-2023
11:33:33

Shiva Meena New -

Previous
Complain
History :

Date Time Technician Name Remark

28-02-2023 10:19:41 Prashant Nikalje

20-02-2023 10:17:31 Shiva Meena Ppm done and dvr sit dressing 2 floor and 2 floor dressing
complete


