Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12740

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9004695109
No.:
Technician Atique Salmani Technician Mobile 8080922984
Name : :
Ticket Type : Complain Date & Time : 19-09-2024 12:25:30
Vendor Details :
Company Goregaon Ambika | Customer's Mobile | 9004695109 Name : Suresh Bhai
Name/Client Chs Ltd :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : service lift camera again off issue

Technician Lift camera not working change the camera not showing the ip and new camera install. 2) 4
Comment : camera bacup pendrive 3) one camera show the recording.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Lift camera not working change the camera not showing the ip and new camera install. 2) 4

camera bacup pendrive 3) one camera show the recording. 20.09.2024 - service lift joint in
cat6cable in lift pit So use d link i.0. and punch it working ok used rj45 connector and I.o.

Status History :

Date Time Technician Name Status Remark Sign
21-09-2024 01:50:29 Atique Salmani Completed
20-09-2024 11:49:46 Atique Salmani New

19-09-2024 03:28:23

Atique Salmani

Work Pending

Lift camera not working
change the camera not
showing the ip and new
camera install. 2) 4
camera bacup pendrive 3)
one camera show the
recording.

Jrrd

19-09-2024 12:25:43

Atique Salmani

New

Previous
Complain
History :

Date Time

Technician Name

Remark

12-09-2024 12:17:05

Sonu Kumar

Lift no 3 camera install all working ok

09-09-2024 12:21:06

Atique Salmani

Security cabin NVR cameras offline becz NVR to poe cable 1j
45 connector loose so new crimping done working ok and also
give footage 1301 member .




