
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3111

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9769402476

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  22-05-2021 09:50:18

Vendor Details :

Company
Name/Client
Name :

 Vasant Villa
CHS

Customer's Mobile
:

 9769402476 Name :  Suraj Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-03-2021 12:00:00 Type :  Non-Comprehensive

Product Name : Ppm

Complain : cctv / intercom

Technician
Comment :

ppm of CCTV and intercom done all cameras lence cleandvr end also and also complain of
intercom flate nmbr 17 and 9 nmbr flate nmbr 17 was phone removed so installed phone after
check the line ok. and flate nmbr 9 there is cable missing from flate to duct so drop 5/6 mtr cable
and punch in crone line ok but need one instrument with rozer box and client redy to pay. for
instrument

Complain
Operator :

Desktop - Apurva Vajaria

Remark : ppm of CCTV and intercom done all cameras lence cleandvr end also and also complain of
intercom flate nmbr 17 and 9 nmbr flate nmbr 17 was phone removed so installed phone after
check the line ok. and flate nmbr 9 there is cable missing from flate to duct so drop 5/6 mtr cable
and punch in crone line ok but need one instrument with rozer box and client redy to pay. for
instrument



Status History :
Date Time Technician

Name Status Remark Sign

22-05-2021
01:47:09

Atique Salmani Completed ppm of CCTV and intercom done all
cameras lence cleandvr end also and
also complain of intercom flate nmbr
17 and 9 nmbr flate nmbr 17 was
phone removed so installed phone
after check the line ok. and flate nmbr
9 there is cable missing from flate to
duct so drop 5/6 mtr cable and punch
in crone line ok but need one
instrument with rozer box and client
redy to pay. for instrument

22-05-2021
09:50:50

Atique Salmani New -

22-05-2021
09:50:18

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

08-08-2023 04:32:00 InzmamUl Haq

25-07-2023 10:30:39 Kalpesh SubhashGurav Camera No. 13 Problem Solved Working Done.


