
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11099

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9113346616

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  12-03-2024 10:34:28

Vendor Details :

Company
Name/Client
Name :

 Vasant Villa
CHS

Customer's Mobile
:

 9113346616 Name :  Suraj Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-03-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : backside 1 camera off issue

Technician
Comment :

Main gate camera cable was break find out from above forceling cut cable rejoint and working
ok set angel and back side gate also cable break didn't found from where cable cut so painding if
new cabling need to do 70/80 metr cable 4+1 .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Main gate camera cable was break find out from above forceling cut cable rejoint and working
ok set angel and back side gate also cable break didn't found from where cable cut so painding if
new cabling need to do 70/80 metr cable 4+1 .

Status History : Date Time Technician Name Status Remark Sign

15-03-2024
01:41:52

Atique Salmani Completed -

13-03-2024
05:35:11

Atique Salmani Work Pending Main gate camera cable was
break find out from above
forceling cut cable rejoint
and working ok set angel and
back side gate also cable
break didn't found from
where cable cut so painding
if new cabling need to do
70/80 metr cable 4+1 .

13-03-2024
10:27:36

Atique Salmani New -

12-03-2024
04:30:32

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

08-03-2024 01:46:20 Shiva Meena Gate camera cebal folty and camera ok 10 miter cabling not
Cheng wark pending 13.03.2024 - Ateek visited Main gate
camera cable was break find out from above forceling cut cable
rejoint and working ok

07-03-2024 05:36:13 Shiva Meena Vdp reinstall done work complete 400 chesh pement


