
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7502

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9320403251

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  31-01-2023 02:27:13

Vendor Details :

Company
Name/Client Name
:

 Fable Food
Products Pvt Ltd

Customer's Mobile
:

 9320403251 Name :  Sunil Thakur

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  22-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : EPABX

Complain : need to check epabx issue

Technician
Comment :

Epbax system check all ok working done recepation phone ok working but MTNL CO LINE
issue out side confrim to MTNL PARSON and infrom to client

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Epbax system check all ok working done recepation phone ok working but MTNL CO LINE
issue out side confrim to MTNL PARSON and infrom to client

Status History : Date Time Technician Name Status Remark Sign

31-01-2023
02:32:12

Ravi Rajbhar Completed Epbax system check all ok
working done recepation phone
ok working but MTNL CO LINE
issue out side confrim to MTNL
PARSON and infrom to client

31-01-2023
02:27:28

Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

23-01-2023 09:39:36 MayurYadav Number view on display start for CO line

23-01-2023 09:38:43 MayurYadav Dvr password reset for admin new password vallabh@123
Time date settings done


