
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12502

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9769276643

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : New Installation Date & Time :  22-08-2024 12:07:16

Vendor Details :

Company
Name/Client
Name :

 Miscot Systems
Private Limited
Malad

Customer's Mobile
:

 9769276643 Name :  Sukanya
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Boimetic and lock Installation and also CCTV Need to do

Technician
Comment :

biometric attendance divice install with em lock install and biometric exit switch port issue with
cable missing in connector

Complain
Operator :

Desktop - Apurva Vajaria

Remark : biometric attendance divice install with em lock install and biometric exit switch port issue with
cable missing in connector



Status History : Date Time Technician Name Status Remark Sign

10-09-2024 04:59:50 Ravi Rajbhar Completed biometric attendance divice
install with em lock install
and biometric exit switch
port issue with cable missing
in connector

10-09-2024 03:59:10 Ravi Rajbhar New -

05-09-2024 11:06:04 Ravi Rajbhar New -

04-09-2024 06:30:46 Ravi Rajbhar Work Pending Cctv online work done and
camera angle setting done
and lock Installation work
pending

04-09-2024 06:28:11 Ravi Rajbhar New -

04-09-2024 06:24:34 Ravi Rajbhar New -

04-09-2024 04:29:00 Ravi Rajbhar New -

04-09-2024 11:27:25 Ravi Rajbhar New -

03-09-2024 11:51:10 Ravi Rajbhar New -

22-08-2024 06:06:26 Ravi Rajbhar Work Pending miscot biometric attendance
divice install with web
software already install only
divice connect to software
and data download with logs
check em lock work pending
bcz glass door not ready to
client side software license
key expires on next week
then update licenses key
next week

22-08-2024 05:57:32 Ravi Rajbhar New -

22-08-2024 12:07:37 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

12-08-2024 10:35:30 Neeraj Chauhan 16 channel dvr/4 channel poe switch install 2 camera
installation done and 10 camera angle set 4 nos Rj 45 connector
use all camera working okk


