
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15592

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9137770968

Technician
Name :

 Tauseeph Raza Technician Mobile :  9523261090

Ticket Type : Complain Date & Time :  18-08-2025 03:12:42

Vendor Details :

Company
Name/Client
Name :

 Mandar Pushpa Customer's Mobile
:

 9137770968 Name :  Sujata Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-06-2021 12:00:00 Type :  Non-Comprehensive

Product Name : VDP

Complain : flat no 902 video door phone issue

Technician
Comment :

VDP ISSUE DONE PROPER WORKING OK

Complain
Operator :

Desktop - Apurva Vajaria

Remark : VDP ISSUE DONE PROPER WORKING OK

Status History : Date Time Technician Name Status Remark Sign

28-08-2025 10:35:00 TauseephRaza Completed VDP ISSUE DONE
PROPER WORKING OK

28-08-2025 10:31:52 TauseephRaza New -

18-08-2025 04:52:56 TauseephRaza Work Pending Indoor unit taken for
repair because ringing
sound issue.

18-08-2025 04:52:55 TauseephRaza Work Pending Indoor unit taken for
repair because ringing
sound issue.

18-08-2025 04:29:16 TauseephRaza New -

18-08-2025 03:12:52 TauseephRaza New -

Previous
Complain
History :

Date Time Technician Name Remark

28-08-2025 01:49:10 TauseephRaza 404 VDP PROPER WORKING OK

28-08-2025 01:48:17 TauseephRaza Out door camera New install proper working ok


