
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13058

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9137770968

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  21-10-2024 11:31:20

Vendor Details :

Company
Name/Client
Name :

 Mandar Pushpa Customer's Mobile
:

 9137770968 Name :  Sujata Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-06-2021 12:00:00 Type :  Non-Comprehensive

Product Name : Access

Complain : The lock of the gym is hanging need to do proper

Technician
Comment :

New e.m lock installation done with all new connection working ok chekd by security.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : New e.m lock installation done with all new connection working ok chekd by security.

Status History : Date Time Technician Name Status Remark Sign

04-11-2024 02:53:54 Atique Salmani Completed New e.m lock installation
done with all new
connection working ok
chekd by security.

04-11-2024 12:09:12 Atique Salmani New -

21-10-2024 04:14:28 Atique Salmani Awaiting
Spares

Lock Patti thread miss
and also led faulty so
collect lock for check

21-10-2024 11:31:28 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

09-11-2024 10:17:27 Ravi Rajbhar Ppm done of cctv cmaera , access divice trecce gym lobby all
ok working done And video door phone check all flat with
intercom

05-11-2024 11:13:42 Atique Salmani Gym door access issue resolved working ok And also set
skylink display time issue resolved Also gym sf 100 time and
date reset now all working ok.


