
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12629

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820577881

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  03-09-2024 12:43:21

Vendor Details :

Company
Name/Client Name
:

 Manglik Co Op
Hsg Society Ltd

Customer's Mobile
:

 9820577881 Name :  Suhas Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2 cameras need to reinstall survey need to do

Technician
Comment :

2 camera cable done and 1 camera reinstall and camera folty camera not working

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 camera cable done and 1 camera reinstall and camera folty camera not working

Status History : Date Time Technician Name Status Remark Sign

13-09-2024 10:42:36 Atique Salmani New -

09-09-2024 04:45:51 Atique Salmani Work
Pending

2 camera cable done and
1 camera reinstall and
camera folty camera not
working

09-09-2024 12:51:44 Atique Salmani New -

04-09-2024 01:33:54 Atique Salmani Work
Pending

Camera survey done 25
mtr cat 6 cable
Requerment video balune

04-09-2024 10:49:07 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

16-09-2024 03:45:05 ChandanYadav 2 camera cakble rejoind and camera working ok. Intercom
701.phone problem 703.door lock 902.working ok 501.phone
problem 601.phone problem sound lo

13-09-2024 10:42:57 Atique Salmani PPM Done


