
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9490

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820612503

Technician
Name :

 Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Complain Date & Time :  09-09-2023 12:54:53

Vendor Details :

Company
Name/Client
Name :

 Saikripa Auto
And Oil Center

Customer's Mobile
:

 9820612503 Name :  Subhash Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : office DVR beep sound issue

Technician
Comment :

Office 8 channel dvr and 1 TB hard disk installation done and dvr time date set CNG petrol pump
monitor on/off issue vga extendar not working properly and old hard disk handover by Clint
pump Office mouse issue.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Office 8 channel dvr and 1 TB hard disk installation done and dvr time date set CNG petrol pump
monitor on/off issue vga extendar not working properly and old hard disk handover by Clint
pump Office mouse issue.



Status History :
Date Time Technician

Name Status Remark Sign

31-10-2023
01:25:22

Neeraj Chauhan Completed Office 8 channel dvr and 1 TB
hard disk installation done and
dvr time date set CNG petrol
pump monitor on/off issue vga
extendar not working properly
and old hard disk handover by
Clint pump Office mouse issue.

31-10-2023
10:49:43

Neeraj Chauhan New -

09-10-2023
11:00:08

Neeraj Chauhan Work Pending Back office dvr hdd with
adaptor collect for check becz
hdd showing abnormal we
check changed dvr adaptor but
it's after 10 mnts again show
abnormal so collect hdd dvr
adaptr

09-10-2023
10:00:09

Neeraj Chauhan New -

06-10-2023
06:31:56

Neeraj Chauhan New -

05-10-2023
02:47:51

Neeraj Chauhan New -

Previous
Complain
History :

Date Time Technician Name Remark

16-11-2023 11:38:48 Shiva Meena Tv wark ok and nvr ok and fen pawer of karke rkha he wark
camera sifting pendig

31-10-2023 10:53:45 Neeraj Chauhan


