Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9171

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9920447767
No. :
Technician Name | Siddhesh Chavan Technician Mobile | 8080922985
Ticket Type : Complain Date & Time : 14-08-2023 10:48:11
Vendor Details :
Company Donam Maria Customer's Mobile | 9920447767 Name : Stresa Madam
Name/Client Name | Co Op Hsg :
: Society Ltd
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 15-01-2020 12:00:00 Type : Non-Comprehensive

Product Name :

CCTV

Complain : some disturbance sound coming from dVR end

Technician fan issue and change fan and issue resoved and one camera recoding off issue resovd and on
Comment : recoding and date time issue set date time

Complain Desktop - Apurva Vajaria

Operator :

Remark : fan issue and change fan and issue resoved and one camera recoding off issue resovd and on

recoding and date time issue set date time

Status History :

Date Time Technician Name Status Remark Sign

16-08-2023 05:54:02 Siddhesh Chavan Completed fan issue and change fan and
issue resoved and one W
camera recoding off issue d
resovd and on recoding and
date time issue set date time

16-08-2023 05:28:50 Siddhesh Chavan New

14-08-2023 03:05:33 Siddhesh Chavan New

Previous
Complain
History :

Date Time

Technician Name

Remark

08-09-2023 04:39:44

Siddhesh Chavan

CCTV camera working OK vdp checking done and
intercom system working OK

03-06-2023 11:29:51

Kalpesh SubhashGurav

CCTV PPM Done. Camera No.2 Problem Solved.
Intercom Survey Pending.




