
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6596

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920447767

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  15-10-2022 12:30:58

Vendor Details :

Company
Name/Client
Name :

 Donam Maria
Co Op Hsg
Society Ltd

Customer's Mobile
:

 9920447767 Name :  Stresa Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  15-01-2020 12:00:00 Type :  Non-Comprehensive

Product Name : intercom-VDP

Complain : Intercom and vdp survey

Technician
Comment :

dvp and intercom survey done all ok working done sume flat vdp and intercom issue

Complain
Operator :

Desktop - Apurva Vajaria

Remark : dvp and intercom survey done all ok working done sume flat vdp and intercom issue

Status History : Date Time Technician Name Status Remark Sign

29-10-2022 06:31:41 Ravi Rajbhar Completed dvp and intercom survey
done all ok working done
sume flat vdp and intercom
issue

29-10-2022 05:03:32 Ravi Rajbhar New -

15-10-2022 03:00:55 Ravi Rajbhar Work Pending also flats vdp check and
intrcome system side check
all Port working ok flats
side cheking pending

15-10-2022 03:00:25 Ravi Rajbhar Completed also flats vdp check and
intrcome system side check
all Port working ok flats
side cheking pending

15-10-2022 12:31:20 Ravi Rajbhar New -

15-10-2022 12:30:58 Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

06-10-2022 11:05:36 Ravi Rajbhar cctv all camera ok working done dvr password 12345 user
admin all ok working done

25-04-2022 06:37:00 Siddhesh Chavan 6 bullet camera working ok and 2 tb hdd and skylink intercom
system working ok and vdp lobby panel butten normal ok


