Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7835

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. No. : | 2249702511
Technician Name : Prashant Nikalje Technician 9664609225
Mobile :
Ticket Type : Complain Date & Time : 11-03-2023 11:49:15
Vendor Details :
Company Name/Client Mac - Malad - Customer's 2249702511 Name : Sonika
Name : Inorbit Mall Mobile : Choudhary,
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : CCTV

Complain :

1) File format: MP4 format - each file no longer than 1 hour duration 2) Resolution:
1920x1080 3) Codec: H.265 or H.264 4) 4). Fixed frame rate: 15 frames per second

Technician Comment

Complain Operator :

Desktop - Apurva Vajaria

Remark :
Status History : Date Time Technician Name Status Remark Sign
11-03-2023 11:49:30 Prashant Nikalje New
PI:eVIOuS Complain Date Time Technician Name Remark
History :
03-12-2020 10:47:51 Neeraj Chauhan new password has-been retrieve and given to client
recording is working OK




