
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE973

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892065882

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  23-01-2020 06:20:10

Vendor Details :

Company
Name/Client Name
:

 Gesports Pvt Ltd
- Beams Ref

Customer's Mobile :  9892065882 Name :  Sinha Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : not able to punch and get in

Technician
Comment :

access issue there r loose exit swich and also access device boath reinstalled and also issue in
cctv online vewing there was issue from internet provider all issue resolved working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : access issue there r loose exit swich and also access device boath reinstalled and also issue in
cctv online vewing there was issue from internet provider all issue resolved working ok.

Status History : Date Time Technician Name Status Remark Sign

24-01-2020
12:45:08

Atique Salmani Completed access issue there r loose exit
swich and also access device
boath reinstalled and also
issue in cctv online vewing
there was issue from internet
provider all issue resolved
working ok.

23-01-2020
06:24:07

Atique Salmani New -

23-01-2020
06:20:11

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

10-10-2019 03:40:34 SachinPawar cameras working ok.. net cable was removed from DVR

25-09-2019 10:52:02 SachinPawar online setup done for dvr and conf done in mobile and pc
biomatric software installation done i ball camera set up done


