
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7074

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9892065882

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Call Basis Date & Time :  12-12-2022 02:39:14

Vendor Details :

Company
Name/Client
Name :

 Gesports Pvt Ltd -
Beams Ref

Customer's Mobile :  9892065882 Name :  Sinha Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product
Name :

Access

Complain : Access door open issue and cctv issue

Technician
Comment :

main door also ok working done glass door allament issue and dvr main power supply remove then
dvr main power supply pluging in electric board and dvr going on recoding check 10 / jan /22 to 11
/ may / 22 available in dvr today dvr on and recoding on in dvr today 4 tb hdd 2 camera install and
1 I ball camera install and also I ball user ID - mohitisraney@gmail.com/ password admin@123 dvr
hik- connect id CCTV user id globalsports password admin@123 main door biometric divice install
and one em lock main door

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main door also ok working done glass door allament issue and dvr main power supply remove then
dvr main power supply pluging in electric board and dvr going on recoding check 10 / jan /22 to 11
/ may / 22 available in dvr today dvr on and recoding on in dvr today 4 tb hdd 2 camera install and
1 I ball camera install and also I ball user ID - mohitisraney@gmail.com/ password admin@123 dvr
hik- connect id CCTV user id globalsports password admin@123 main door biometric divice install
and one em lock main door



Status
History : Date Time Technician

Name Status Remark Sign

20-12-2022
03:40:41

Ravi
Rajbhar

Closed -

12-12-2022
06:48:58

Ravi
Rajbhar

Completed main door also ok working done glass door
allament issue and dvr main power supply
remove then dvr main power supply pluging
in electric board and dvr going on recoding
check 10 / jan /22 to 11 / may / 22 available in
dvr today dvr on and recoding on in dvr today
4 tb hdd 2 camera install and 1 I ball camera
install and also I ball user ID -
mohitisraney@gmail.com/ password
admin@123 dvr hik- connect id CCTV user id
globalsports password admin@123 main door
biometric divice install and one em lock main
door

12-12-2022
02:39:43

Ravi
Rajbhar

New -

Previous
Complain
History :

Date Time Technician Name Remark

16-12-2022 01:07:30 Prashant Nikalje PPM done and cable dressing done

12-04-2022 03:13:38 Ravi Rajbhar DVR check two camera ok working done online issue resolved bcz
network issue and iball fisheye camera issue resolved visit charge
750 collat


