
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4502

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8169342474

Technician Name
:

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  30-12-2021 02:41:22

Vendor Details :

Company
Name/Client Name
:

 Almond & Alcacia -
Mahavir
Kalpavruksh H&I
Wing

Customer's Mobile
:

 8169342474 Name :  Singh Sir

Address :

  thane , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : Alcacia 1204 outdoor camera issue

Technician
Comment :

Alcasia damji shamji 1204 outdoor camera brightness set on 0 zero level so it's coming dark
and blackout so reset brightness and keep it on 50 working ok completed.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Alcasia damji shamji 1204 outdoor camera brightness set on 0 zero level so it's coming dark
and blackout so reset brightness and keep it on 50 working ok completed.

Status History : Date Time Technician Name Status Remark Sign

30-12-2021
03:12:15

Atique Salmani Completed Alcasia damji shamji 1204
outdoor camera brightness
set on 0 zero level so it's
coming dark and blackout so
reset brightness and keep it
on 50 working ok completed.

30-12-2021
02:42:06

Atique Salmani New -

30-12-2021
02:41:22

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

12-02-2022 10:38:17 Neeraj Chauhan door phone set Installation done working okk. 750 cash
collect.

03-02-2022 10:25:34 Siddhesh Chavan vdp out door camera and power adapter take to office for
checking and adapter physical damage for client side


