Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE4668

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9867182981
No. :
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 29-01-2022 10:35:02
Vendor Details :
Company Chheda Group Customer's Mobile | 9867182981 Name : Shweta
Name/Client (Parasnath :
Name : Enterprises
Builders &
Developers
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : | CCTV
Complain : DVR issue
Technician one 2 tb hdd installed and formate recording on all cameras and also one recrimoing of excutive
Comment : Area and all working ok.
Complain Desktop - Apurva Vajaria
Operator :
Remark : one 2 tb hdd installed and formate recording on all cameras and also one recrimoing of excutive

Area and all working ok.

Status History :

Date Time Technician Name Status Remark Sign

01-02-2022 Atique Salmani Completed one 2 tb hdd installed and

04:24:30 formate recording on all s
cameras and also one (&
recrimoing of excutive
Area and all working ok.

01-02-2022 Atique Salmani New

03:28:42

29-01-2022 Atique Salmani Awaiting hdd issue there is use hdd

12:21:38 Spares desktop hdd and it's
showing abnormal so need
to changed servellence hdd

29-01-2022 Atique Salmani New

10:35:24

29-01-2022 Atique Salmani New

10:35:02




Previous
Complain
History :

Date Time Technician Name Remark
14-02-2022 06:54:15 Siddhesh Chavan hdmi resolution change 1280*720/60HZ and tv view working
ok and under observation
10-02-2022 10:41:48 Siddhesh Chavan tajesh sir cabin no single issue resolved tv back side hdmi

cable reconnect and tv view issue resolved and pankhil sir
cabin tv view working ok and under observation




