Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8184

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9820858207
No.:
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 24-04-2023 10:32:16
Vendor Details :
Company Net Technologies Customer's Mobile | 9820858207 Name : Shrenik Bhai
Name/Client :
Name :
Address :
Mumbai, , , 400022 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : Jigar sir home wadala - Daughter room camera switch issue

Technician New dahua dome camera installation done and set angel working ok and camera ip 192.168.1.70
Comment : Password admin@123 Also check manually switch off/on its working ok.compleated .

Complain Desktop - Apurva Vajaria

Operator :

Remark : New dahua dome camera installation done and set angel working ok and camera ip 192.168.1.70

Password admin@123 Also check manually switch off/on its working ok.compleated .

Status History :

Date Time Technician Status Remark Sign
Name

27-04-2023 Atique Salmani Completed New dahua dome camera

07:11:17 installation done and set angel
working ok and camera ip
192.168.1.70 Password
admin@123 Also check manually
switch off/on its working
ok.compleated .

27-04-2023 Atique Salmani New

10:25:45

24-04-2023 Atique Salmani Awaiting We checkd the power supply ok

11:16:11 Spares and cable also ok camera is being
on off in every 20 /25 second so in
camera issue neeed to changed
dome camera camera ip
192.168.1.15

24-04-2023 Atique Salmani New

10:32:34




Previous
Complain
History :

Date Time

Technician Name

Remark

27-04-2023 10:57:55

Atique Salmani

18-04-2023 03:35:25

Atique Salmani

Master bed room camera set on/off swich And installed one
SMPS and one non Poe switch and also onli e mam cell phone
working ok all completed also set 9 Matrix in live monitor.




