
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6713

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820858207

Technician
Name :

 Sonu  Kumar Technician Mobile
:

 8454016444

Ticket Type : New Installation Date & Time :  01-11-2022 10:26:26

Vendor Details :

Company
Name/Client
Name :

 Net Technologies Customer's Mobile
:

 9820858207 Name :  Shrenik Bhai

Address :

  Mumbai , , , 400022 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : site :matunga center vishnu villa - 4 bullet and 2 dome ip camera installation with cabling

Technician
Comment :

NVR online done and all camera ip change user name admin password admin@123

Complain
Operator :

Desktop - Apurva Vajaria

Remark : NVR online done and all camera ip change user name admin password admin@123

Status History : Date Time Technician Name Status Remark Sign

11-11-2022 06:18:22 Sonu Kumar Completed NVR online done and all
camera ip change user
name admin password
admin@123

11-11-2022 04:21:27 Sonu Kumar New -

11-11-2022 03:04:11 Sonu Kumar New -

11-11-2022 12:43:08 Sonu Kumar New -

09-11-2022 07:27:38 Sonu Kumar Work Pending NVR not online because not
same network need to ip
chenge NVR and camera

09-11-2022 06:22:19 Sonu Kumar New -

02-11-2022 10:39:45 Sonu Kumar New -

01-11-2022 10:26:42 Sonu Kumar New -

Previous
Complain
History :

Date Time Technician Name Remark

22-10-2022 11:42:26 MayurYadav camera check pawer connection remove

18-10-2022 04:02:32 Prashant Nikalje reconnect RJ45 both side camera recording under observation




