Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6425

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9820858207
No. :
Technician Name | Siddhesh Chavan Technician Mobile | 8080922985
Ticket Type : Complain Date & Time : 23-09-2022 10:09:44
Vendor Details :
Company Net Technologies Customer's 9820858207 Name : Shrenik Bhai
Name/Client Name Mobile :
Address :
Mumbai, , , 400022 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : Jigar Sir Sion ofc, Olive Healthcare, Godrej Coliseum, Somaiya Hospital Road, B-203, Sion
(East), - 2 IP Dome Camera off issue
Technician 2 ip camera no video issue resolved camera discount and reconnect and camera under
Comment : observation
Complain Desktop - Apurva Vajaria
Operator :
Remark : 2 ip camera no video issue resolved camera discount and reconnect and camera under
observation
Status History : Date Time Technician Name Status Remark Sign
23-09-2022 12:20:17 Siddhesh Chavan Completed 2 ip camera no video issue
resolved camera discount
and reconnect and camera
under observation
23-09-2022 10:10:01 Siddhesh Chavan New
23-09-2022 10:09:44 Siddhesh Chavan New

Previous
Complain History

Date Time

Technician Name

Remark

10-08-2022 04:48:42

Atique Salmani

port forwarding done new router . 103.216.53.16 static ip

NVR ip 192.168.0.100 Port 37777 User admin

Pass.admin@123 also confirm with jigr sir working ok.

01-08-2022 11:42:27

PravinJagade

13 camera install. nvr installation. online done. 13 camera

working.




