
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6032

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9820858207

Technician
Name :

 Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  26-07-2022 10:38:29

Vendor Details :

Company
Name/Client
Name :

 Net Technologies Customer's Mobile
:

 9820858207 Name :  Shrenik Bhai

Address :

  Mumbai , , , 400022 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

CCTV

Complain : site: Jigar sir sion site - Home and ofc camera issue

Technician
Comment :

new Poe switch installation done but camera Poe port issue so camera need to changed so it's
painding .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : new Poe switch installation done but camera Poe port issue so camera need to changed so it's
painding . 29.07.2022 - Prashant visited - Dahua 1 IP camera installation Done Mobile
configuration Done Desktop Software configuration Done.



Status History
: Date Time Technician

Name Status Remark Sign

02-08-2022
01:34:47

Prashant
Nikalje

Completed -

02-08-2022
01:33:08

Prashant
Nikalje

New -

28-07-2022
04:26:01

Prashant
Nikalje

Work Pending new Poe switch installation done
but camera Poe port issue so
camera need to changed so it's
painding .

28-07-2022
04:23:14

Prashant
Nikalje

Work Pending -

28-07-2022
04:19:10

Prashant
Nikalje

Completed one camera I stallatiion done set
angel working ok also use ip 66
connector camera ip
192.168.0.112 user admin
password.admin@123.

28-07-2022
11:39:41

Prashant
Nikalje

New -

26-07-2022
02:14:22

Prashant
Nikalje

Work Pending office nvr check but one camera
poe switch 1 port issue and home
one camera connector issue and
camera remove and return to
office confrim to apurva sir

26-07-2022
10:38:54

Prashant
Nikalje

New -

26-07-2022
10:38:29

Prashant
Nikalje

New -

Previous
Complain
History :

Date Time Technician Name Remark

01-08-2022 11:42:27 PravinJagade

07-07-2022 12:59:29 Siddhesh Chavan


