
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5023

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819049156

Technician Name
:

 Anil  Yadav Technician Mobile
:

 8090436743

Ticket Type : Complain Date & Time :  17-03-2022 11:29:40

Vendor Details :

Company
Name/Client Name :

 Sotex India Pvt
Ltd

Customer's Mobile
:

 9819049156 Name :  Shreeram Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : online not showing desktop and mobile

Technician
Comment :

Turbhe both dvr access at the goregaon office all issue resolve my end.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Turbhe both dvr access at the goregaon office all issue resolve my end.

Status History : Date Time Technician Name Status Remark Sign

25-03-2022 01:52:36 Anil Yadav Completed Turbhe both dvr access
at the goregaon office all
issue resolve my end.

25-03-2022 11:21:32 Anil Yadav New -

19-03-2022 07:58:07 Anil Yadav Work Pending dvr online issue resolve
showing on mobile but
not showing at desktop
because admin password
here.

17-03-2022 11:29:53 Anil Yadav New -

17-03-2022 11:29:40 Anil Yadav New -

Previous
Complain History
:

Date Time Technician Name Remark

31-12-2021 10:29:48 Neeraj Chauhan

28-08-2021 10:40:32 YogeshDesai recording shown to client and also llocked in dvr


