
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2347

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819049156

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  03-12-2020 12:37:35

Vendor Details :

Company
Name/Client
Name :

 Sotex India Pvt
Ltd

Customer's Mobile
:

 9819049156 Name :  Shreeram Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cannot view on tv

Technician
Comment :

new HDMI extender install and old remove and return office work completed

Complain
Operator :

Desktop - Apurva Vajaria

Remark : new HDMI extender install and old remove and return office work completed



Status History : Date Time Technician Name Status Remark Sign

23-01-2021 02:58:47 Ravi Rajbhar Completed new HDMI extender install
and old remove and return
office work completed

23-01-2021 02:42:04 Ravi Rajbhar New -

23-01-2021 12:56:30 Ravi Rajbhar New -

22-01-2021 04:37:04 Ravi Rajbhar New -

18-01-2021 07:16:27 Ravi Rajbhar New -

14-01-2021 10:08:46 Ravi Rajbhar New -

14-01-2021 10:08:40 Ravi Rajbhar New -

05-01-2021 02:58:39 Ravi Rajbhar Work Pending new HDMI extender work ok
in shriram sir cabin display
off when switch near by
cabin get on off and start
working after some time

30-12-2020 10:14:04 Ravi Rajbhar New -

05-12-2020 12:51:14 Ravi Rajbhar Work Pending ther is issue in extender so
collect for check it

03-12-2020 12:37:50 Ravi Rajbhar New -

03-12-2020 12:37:35 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

29-07-2023 12:39:53 DilshadKhan

16-05-2023 10:15:05 Prashant Nikalje prashant old visited site 16.05.2023 ivms not showing device
offline change the network ashok sir laptop, smart office
software install and configure given software training


