
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13800

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819049156

Technician
Name :

 Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  10-01-2025 11:09:52

Vendor Details :

Company
Name/Client
Name :

 Sotex India Pvt
Ltd - Goregaon

Customer's Mobile
:

 9819049156 Name :  Shreeram Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : CCTV Offline issue

Technician
Comment :

Online done on static IP 43.252.195.170 Port 47647 Cctv@2025

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Online done on static IP 43.252.195.170 Port 47647 Cctv@2025

Status History : Date Time Technician Name Status Remark Sign

14-02-2025 04:13:10 MayurYadav Completed Online done on static IP
43.252.195.170 Port 47647
Cctv@2025

14-02-2025 12:39:58 MayurYadav New -

14-01-2025 12:31:10 MayurYadav Work Pending Online pending Software
install

10-01-2025 11:11:56 MayurYadav Work Pending Internet access for dvr
block from firewall

10-01-2025 11:10:09 MayurYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

18-01-2025 11:14:40 Shiva Meena 3 camera nuw installation done and 1 camera old cheng and
DVR nuw installation done work completed

19-12-2024 03:03:59 ChandanYadav Sriram sir cabin tv working ok.


