Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE11448

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9819049156
No.:
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 24-04-2024 10:34:23
Vendor Details :
Company Sotex India Pvt | Customer's Mobile | 9819049156 Name : Shreeram Sir
Name/Client Ltd - Turbhe :
Name :
Address :
Mumbai, , , 400705, Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Access

Complain : require attendance data in sandeep sir pc and cCTV access also required in sandeep sir
Technician Biomax n ivms software download in sandip sir pc and locally view ok but dvr date n time issue
Comment : so changed ¢ moss battery dvr on but mouse n vga output issue so collect dvr for check .
Complain Desktop - Apurva Vajaria

Operator :

Remark : Biomax n ivms software download in sandip sir pc and locally view ok but dvr date n time issue

so changed c moss battery dvr on but mouse n vga output issue so collect dvr for check .

Status History : ..
Date Time Technician Status Remark Sign
Name
26-04-2024 Atique Salmani Work Biomax n ivms software
05:52:25 Pending download in sandip sir pc and
locally view ok but dvr date n
time issue so changed ¢ moss
battery dvr on but mouse n vga
output issue so collect dvr for
check .
25-04-2024 Atique Salmani New
06:28:45
Prev10u§ Date Time Technician Name Remark
Complain
History : 05-11-2024 Rahul Mhapralkar PPM DONE all smoke device working normally, all devices
11:45:49 cleaning and checking.
10-07-2024 Rahul Mhapralkar Fire & Access Control System PPM Done, need to early
12:25:13 quotation of cctv camera DVR ( 16 channel+ 32 channel) also

Covert to ip camera quotation ( 36 Dome Camera , 3 bullet
camera DOME camera installation Qty 36 nos by back Bullet
camera installation Qty 3 nos by back Total 39 bos New
requirement 7 n0s ip camera for ground floor office




