Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10574

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9819049156
No. :
Technician Name | Ravi Rajbhar Technician Mobile | 8080922965
Ticket Type : Complain Date & Time : 17-01-2024 04:14:04
Vendor Details :
Company Sotex India Pvt | Customer's Mobile | 9819049156 Name : Shreeram Sir
Name/Client Name | Ltd - Turbhe :
Address :
Mumbai, , , 400705 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Fire

Complain : some issue with the Fire Alarm . It shows Battery Wiring Problem error 4-5 times a day.
Technician fire panal check battery missing show in panal and battery connect properly in panal and
Comment : reinstall but panal Under observation going on 2- 3 day

Complain Desktop - Apurva Vajaria

Operator :

Remark : fire panal check battery missing show in panal and battery connect properly in panal and

reinstall but panal Under observation going on 2- 3 day

Status History : ..
Date Time Tef\lhm(:lan Status Remark Sign
ame
23-01-2024 Ravi Rajbhar Completed fire panal check battery
02:46:55 missing show in panal and &Q\
battery connect properly in
panal and reinstall but panal
Under observation going on 2-
3 day
22-01-2024 Ravi Rajbhar New
05:34:36
Prev10u§ . Date Time Technician Name Remark
Complain History
: 14-03-2024 10:51:14 Ravi Rajbhar
20-02-2024 12:40:47 Atique Salmani Pannel need to collect for for service center cheking .




