Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12304

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9769446460
No. :
Technician Pravin Jagade Technician 7262044153
Name : Mobile :
Ticket Type : Complain Date & Time : 01-08-2024 12:49:09
Vendor Details :
Company Precision Customer's 9769446460 Name : Shreenivas Sir
Name/Client Name | Engineering Mobile :
: Industries Vasai
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : some cameras offline and also cameras not able to view in mobile
Technician 1 camera install and 2 camera shift work complete

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1 camera install and 2 camera shift work complete

Status History :

Date Time Technician Name Status Remark Sign
09-08-2024 04:15:40 PravinJagade Completed 1 camera install and 2 J
camera shift work
complete
09-08-2024 10:54:58 PravinJagade New
08-08-2024 11:20:47 PravinJagade New
02-08-2024 02:55:45 PravinJagade Work Pending 8 camera offline issue
solve and 1 folty camera
dome camera cullect send
to office and new user id
password creat and send
to shriniwas sir
02-08-2024 12:45:13 PravinJagade New

Previous
Complain
History :

Date Time

Technician Name

Remark

26-03-2024 04:20:04

Neeraj Chauhan

1 camera office line issue solve and 1 bome ip camera replace
and 1 bome folty camera and power supply collect 2 nos Rj45

conector use

20-03-2024 10:28:05

Sonu Kumar

Replacement camera installed in the place of faulty now all

working ok




