B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in

E : kalpesh@bkinfotech.in

Service Status Details : BK1412

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9820142998
No. :
Technician Shubham Bhojne Technician Mobile : | 9136841707
Name :
Ticket Type : Complain Date & Time : 21-12-2019 10:35:05
Vendor Details :
Company SHREE SHANTI | Customer's Mobile | 9820142998 Name : Shree Shanti
Name/Client HOMES LLP : Home Llp
Name : Dineshji Poojaji
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Computer

Complain : all in one pick up by ganesh checked by mayur n HDD INSTALL DELIVERY BY SHUBHAM
Technician machin connected and basic software install and format
Comment :
Complain Desktop - Kalpesh Jain
Operator :
Remark : machin connected and basic software install and format
Status History : Date Time Technician Name Status Remark Sign
21-12-2019 11:18:07 ShubhamBhojne Completed machin connected and basic
software install and format M
21-12-2019 11:14:49 ShubhamBhojne New -
21-12-2019 11:11:52 ShubhamBhojne In Progress HDD given by customer 320
gb HDD installed with oA
Windows 10 64 bit only \\\‘*
machin delivered by
shubham for further
installation
21-12-2019 10:35:13 ShubhamBhojne New
21-12-2019 10:35:06 ShubhamBhojne New
Prev10u§ Date Time Technician Name Remark
Complain
History : 10-12-2019 11:29:14 GaneshamMudaliar

26-11-2019 03:56:02

Manish Dhangar

camera service den




