
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE750

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9699209987

Technician
Name :

 Mahindra Prajapati Technician
Mobile :

 8080922975

Ticket Type : Complain Date & Time :  02-12-2019 02:08:44

Vendor Details :

Company
Name/Client
Name :

 Shopperstop
Kasarwadavali, Thane
(West).Ashok
Lokhande

Customer's
Mobile :

 9699209987 Name :  Shopperstop
Kasarwadavali,
Thane (west).ashok
Lokh

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 camera not working also they want to installed on camera in Baggage area so need to check
how much mtr cable will require.

Technician
Comment :

one camera faulty need to send for repair camera collected. for.new camera required 120 meter
rj6 and 20 meter 2core cable.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one camera faulty need to send for repair camera collected. for.new camera required 120 meter
rj6 and 20 meter 2core cable.

Status History : Date Time Technician Name Status Remark Sign

17-12-2019 04:38:39 MahindraPrajapati New -

02-12-2019 05:45:42 MahindraPrajapati Completed one camera faulty need to
send for repair camera
collected. for.new camera
required 120 meter rj6
and 20 meter 2core cable.

02-12-2019 02:28:26 MahindraPrajapati New -

02-12-2019 02:08:45 MahindraPrajapati New -

Previous
Complain
History :

Date Time Technician Name Remark

18-11-2019 11:02:24 SachinPawar no issue found all working fine


