
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7819

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

28170556

Technician Name :  Santosh Pathak Technician
Mobile :

 8080922980

Ticket Type : Complain Date & Time :  10-03-2023 10:13:00

Vendor Details :

Company
Name/Client Name :

 Rahul Group Of
Schools &
College - HO

Customer's Mobile
:

 28170556 Name :  Shivani
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 roadside camera is hanging issue

Technician
Comment :

Complain Operator
:

Desktop - Apurva Vajaria

Remark : Dilshad visited - 1 camera no video issue 1 rj45 connector used and 1 camera angle set
resolution and solve

Status History : Date Time Technician Name Status Remark Sign

20-03-2023 12:59:43 SantoshPathak Completed -

10-03-2023 10:13:22 SantoshPathak New -

Previous Complain
History :

Date Time Technician Name Remark

04-04-2023
10:05:08

Ravi Rajbhar 38, 36 , ex. no. punching in cron with cable check 1st floor
staff room all ok working done and ex. no switch 24

23-03-2023
11:38:08

Ravi Rajbhar rahul ho office skylink epbax system shifting done and 5
new crown modul uesd and all ex. no. ok working done and
3 CO line connecte in system and in side 3 ex. no. pending
client side bcz cable not drop to switch board total 20 line
ok working done


