Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6928

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 28170556
Mob. No. :
Technician Ravi Rajbhar Technician Mobile | 8080922965
Name : :
Ticket Type : Complain Date & Time : 24-11-2022 03:42:57
Vendor Details :
Company Rahul Group Of Customer's Mobile : | 28170556 Name : Shivani
Name/Client Schools & College Madam
Name : -HO
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

EPABX

Complain : EPABX disturbance issue

Technician sky link epbax system check total 23 line ok working done 3 mtnl line used but two line ok

Comment : working and one line out side disturbance issue mtnl side then one line remove out side box
confrim to sneha mdm (reception) and jitu sir Skylink epbax 8/48 line system

Complain Desktop - Apurva Vajaria

Operator :

Remark : sky link epbax system check total 23 line ok working done 3 mtnl line used but two line ok

working and one line out side disturbance issue mtnl side then one line remove out side box
confrim to sneha mdm (reception) and jitu sir Skylink epbax 8/48 line system




Status History : .
v Date Time Technician Status Remark Sign
Name
25-11-2022 Ravi Rajbhar Completed sky link epbax system check total 23
04:45:33 line ok working done 3 mtnl line
used but two line ok working and
one line out side disturbance issue
mtnl side then one line remove out
side box confrim to sneha mdm
(reception) and jitu sir Skylink epbax
8/48 line system
25-11-2022 Ravi Rajbhar Work sky link epbax system check total 23
04:42:29 Pending line ok working done 3 mtnl line
used but two line ok working and
one line out side disturbance issue
mtnl side then one line remove out
side box confrim to sneha mdm
(reception) and jitu sir Skylink epbax
8/48 line system
25-11-2022 Ravi Rajbhar New
01:58:08
24-11-2022 Ravi Rajbhar Work epbax system check but two mtnl XW
07:41:50 Pending line disturbance issue also and one
line ok working done sky link epbax
24-11-2022 Ravi Rajbhar New
03:44:05
Preku? Date Time Technician Name Remark
Complain
History : 01-12-2022 10:56:31 Siddhesh Chavan

29-11-2022 10:13:45

Siddhesh Chavan

install new 60 MTR extender and view working ok and one out
side camera issue need to change camera




