
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15802

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

28170556

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Call Basis Date & Time :  16-09-2025 10:21:01

Vendor Details :

Company
Name/Client
Name :

 Rahul Group Of
Schools &
College - HO

Customer's Mobile :  28170556 Name :  Shivani
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : extension no. 39 sometime working and sometime not working need to check

Technician
Comment :

Extension no. 39 intercom issue resolved and ok working done but next same complaint then
need to change cable bcz cable two pair faulty

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Extension no. 39 intercom issue resolved and ok working done but next same complaint then
need to change cable bcz cable two pair faulty

Status History :
Date Time Technician

Name Status Remark Sign

16-09-2025
11:26:19

Ravi Rajbhar Completed Extension no. 39 intercom issue
resolved and ok working done but
next same complaint then need to
change cable bcz cable two pair
faulty

16-09-2025
11:26:19

Ravi Rajbhar Completed Extension no. 39 intercom issue
resolved and ok working done but
next same complaint then need to
change cable bcz cable two pair
faulty

16-09-2025
10:21:56

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

23-06-2025 10:41:45 Ravi Rajbhar Epbax system check and all ok working done system hitting
main board then system off 10- 15 minutes after system stat

21-10-2024 03:05:24 Ravi Rajbhar One line intercom issue resolved and ok working done with rj
11 puch code change


