
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5466

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9008792861

Technician
Name :

 Chandan Yadav Technician Mobile :  9833262842

Ticket Type : Complain Date & Time :  16-05-2022 11:06:13

Vendor Details :

Company
Name/Client
Name :

 Vaibhav
Developer
Miraroad

Customer's Mobile
:

 9008792861 Name :  Shivam Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2 camera not working

Technician
Comment :

2 camera working ok change l the video buloon. cctv working ok .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 camera working ok change l the video buloon. cctv working ok .

Status History : Date Time Technician Name Status Remark Sign

17-05-2022 04:19:37 ChandanYadav Completed 2 camera working ok change
l the video buloon. cctv
working ok .

17-05-2022 11:51:49 ChandanYadav New -

17-05-2022 11:51:30 ChandanYadav Work Pending -

16-05-2022 12:58:27 ChandanYadav Completed 2 cameras issue resolved by
reconnection from camera
end there so carboun on
vedeo ballon it's rushted
totally reconnection and
working ok.but vedeo baloon
need to changed baloon .

16-05-2022 11:06:44 ChandanYadav New -

16-05-2022 11:06:13 ChandanYadav New -



Previous
Complain
History :

Date Time Technician Name Remark

25-12-2021 10:26:16 YogeshDesai Two camera installed one dome and bullet camera . one power
supply used for camera . camera working ok. four BNC and two
dc connector used

16-11-2021 03:29:52 YogeshDesai Two camera cabling done 21 mtrs of cable used with piping.
cabling work completed.


