Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5090

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint 9821122076

Mob. No. :

Technician Yogesh Desai Technician Mobile : | 8080922963
Name :

Ticket Type : Complain Date & Time : 26-03-2022 02:35:08

Vendor Details :

Company Sharad Sir - Customer's Mobile : | 9821122076 Name : Sharad Sir
Name/Client Office

Name :

Address :

Mumbai, , , 400004 , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | CCTV

Complain : some camera issue and online need to do

Technician one new bullet camera installed working ok . can be viewed on mobile software.and on screen.
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : one new bullet camera installed working ok . can be viewed on mobile software.and on screen.




Status History : Date Time Technician Name Status Remark
08-04-2022 05:26:58 YogeshDesai Completed one new bullet camera
installed working ok . can
be viewed on mobile
software.and on screen.
08-04-2022 05:23:50 YogeshDesai New
08-04-2022 04:35:35 YogeshDesai New
06-04-2022 04:59:07 YogeshDesai Work Pending tvt camera didn't support to
hikvision dvr .
06-04-2022 10:48:14 YogeshDesai New
06-04-2022 10:47:22 YogeshDesai New
28-03-2022 05:39:21 YogeshDesai Work Pending 2 power supply issue and
change power and 3 camera Q
no video issue resolved and %J
one camera fulty and vdp
bell issue resolved and dvr
date time set and pc cctv
viewing issue resolved and
need to send one bullet
camera
28-03-2022 02:22:21 YogeshDesai New
28-03-2022 02:17:26 YogeshDesai New
26-03-2022 02:35:28 YogeshDesai New
26-03-2022 02:35:08 YogeshDesai New
Prev10u§ Date Time Technician Name Remark
Complain
History : 27-09-2021 01:39:19 Neeraj Chauhan 11 mtr cabling done and use 1 power supply and DVr add

mobile. lock working OK.

19-03-2020 09:57:00

Atique Salmani

cale need to do 20 mtr 2 core




