
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2563

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820065128

Technician Name
:

 Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Call Basis Date & Time :  14-01-2021 05:25:09

Vendor Details :

Company
Name/Client Name
:

 Ganesh Krupa
CHS Ltd

Customer's Mobile
:

 9820065128 Name :  Secretary -
Khyati Mam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : 906 FLAT NO --- 9323335557

Technician
Comment :

1 video door phone installation done and working OK and 550 Cash received and work done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 video door phone installation done and working OK and 550 Cash received and work done

Status History : Date Time Technician Name Status Remark Sign

19-01-2021 08:03:20 Neeraj Chauhan Completed 1 video door phone
installation done and
working OK and 550 Cash
received and work done

18-01-2021 07:05:02 Neeraj Chauhan New -

14-01-2021 06:18:23 Neeraj Chauhan Work Pending vdp is not working and
adepter not working and
vdp going to office for
checking

14-01-2021 05:25:23 Neeraj Chauhan New -

14-01-2021 05:25:10 Neeraj Chauhan New -

Previous
Complain History
:

Date Time Technician Name Remark

09-12-2020 12:53:29 Siddhesh Chavan lobby panel power off start working ok finger add in
biometric

11-10-2019 12:34:47 AnilYadav Vdp ringing issue solved.


