
B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK692

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9833437462

Technician
Name :

 Mayur  Pitale Technician Mobile
:

 9136841703

Ticket Type : New Installation Date & Time :  05-08-2019 06:45:10

Vendor Details :

Company
Name/Client
Name :

 One Degree Customer's Mobile
:

 9833437462 Name :  Saurabh

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : firewall

Complain : firewall 2 + tplink + 8 port switch + Dlink 24 Port

Technician
Comment :

1) sonic firewall installed (configuration is pending) 2) 24 port dlink switch installed in rack 3) 8
port cisco network switch installed 1 more switch requiere 4) 3 new crimpings done 4 more
requiere 5) tp link access point installed configuretion pending one more requiere

Complain
Operator :

Desktop - Kalpesh Jain

Remark : 1) sonic firewall installed (configuration is pending) 2) 24 port dlink switch installed in rack 3) 8
port cisco network switch installed 1 more switch requiere 4) 3 new crimpings done 4 more
requiere 5) tp link access point installed configuretion pending one more requiere

Status History :
Date Time Technician

Name Status Remark Sign

05-08-2019
06:54:49

Mayur Pitale Awaiting
Spares

1) sonic firewall installed
(configuration is pending) 2) 24 port
dlink switch installed in rack 3) 8
port cisco network switch installed 1
more switch requiere 4) 3 new
crimpings done 4 more requiere 5)
tp link access point installed
configuretion pending one more
requiere

05-08-2019
06:45:11

Mayur Pitale New -

Previous
Complain
History :

Date Time Technician Name Remark

06-09-2019 11:52:47 Manish Dhangar 1 CHQ pickup 2000 rs case pickup

03-09-2019 04:11:29 Mayur Pitale


