Shubham Infotech

Regd. Office : Shubham Infotech Hubtown Solaris Office No:-1212 12th Floor, Opposite Teli Gali, Andheri East, Mumbai
Support : | W:
E : info@shubhaminfo.com

Service Status Details : SI136

Priority : Low
Created By : Admin - Shubham Infotech
Complaint Mob.
No. :
Technician Name : | Harshal Gujar Technician 7710866227
Mobile :
Ticket Type : Complain Date & Time : 19-12-2019 03:47:23
Vendor Details :
Company Office Of The Customer's Name : Saurabh Randle
Name/Client Name : | Collector Mobile :
&District
Magistratc
Address :

Mumbai , Fort, Mumbai, Maharashtra 400001, India , , 400001 , Maharashtra

AMC Details :

Expiry Date : 06-08-2020 12:00:00 Type : Non-Comprehensive
Product Name : Desktop Computer

Complain : printer driver problem

Technician

Comment :

Complain Operator | Desktop - Shubham Infotech

Remark : call cancel because this machine is no network lan cable so this work is department nic
person our side no work pending

Status History : Date Time Technician Name Status Remark Sign

20-12-2019 11:47:29 Harshal Gujar Cancelled

19-12-2019 03:47:36 Harshal Gujar New

19-12-2019 03:47:24 Harshal Gujar New

PI:eVIOuS Complain Date Time Technician Name Remark
History :

13-03-2020 11:06:47 Harshal Gujar checks machine serving and HDD power and sata cable
change on machine. machine check disk and scanning
machine working ok.

11-03-2020 10:22:07 Vishal Dodekar visit complete , window problem (machine format, c data
backup , windows installation, basic software installation
printer connection)




